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​1.​​System failures​

​Statistics of system failures that affect the services (07/2026)​

​Deposit/Withdrawal​
​(Crypto)​

​Deposit/Withdrawal​
​(THB)​

​Trading​ ​Customer Assets​
​Display​

​–​ ​–​ ​–​ ​–​

​Remark​ ​“–” no failures​
​times/processing time​

​2.​​Did not follow ToS or SLA​

​Statistics of​​Did not follow ToS or SLA​​that affect the services (07/2026)​

​Customer waiting​
​time​

​Duration for​
​deposit/withdrawal​

​Loss of assets​ ​Unfair fees​ ​Others​​(an​
​account closure​

​(Dormant​
​account fee))​

​–​ ​–​ ​–​ ​–​ ​1 time / 4​
​minutes​

​Remark​ ​“–” no failures​
​times/processing time​
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​3.​​Complaints of users.​
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